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Bill Pay Service Agreement 

 

Bill Pay is an electronic payment service. You may use a personal computer to access the Bill Pay service through TCCU Online 

Banking found at www.telcoccu.org. 

 

Bill Pay allows you to schedule bill payments electronically or by check if your payee does not participate in the electronic bill pay 

program. Subject to any regulatory or Credit Union imposed limitations on usage, you can arrange for the payment of your bills from a 

Credit Union checking account. Access to Bill Pay is made available pursuant to a license agreement by and between Credit Union 

and iPay. Any interruption of service or access caused by the Credit Union or iPay may prevent your use of the service. To utilize the 

services, you will need to enter your account and access code and otherwise satisfy the system's security procedures, including multi-

factor authentication. 

 

Detailed instructions for use of Bill Pay are contained in the online help menus available while using Bill Pay. You may also contact 

iPay support number from 7:30am EST through 2am EST Monday-Friday by calling toll free 855-621-4786 or clicking on the live 

chat icon to initiate a web chat session with a bill payment representative who will assist you with any bill payment questions. 

 

Designation of Account(s). In order to use Bill Pay you understand that you must have a checking account with Credit Union. That 

checking account, or the one you designate if you have more than one, will be treated as the designated checking account for 

transactions accomplished through Bill Pay (Bill Pay Account). Bill payments may only be processed using your Bill Pay Account. 

 

You may have multiple designated Bill Pay checking accounts, but each one must have its own payee list. 

 

Equipment and Technical Requirements. You understand that to have Bill Pay access, I am required to acquire the necessary 

equipment, services and software. These include a personal computer, an Internet Service Provider (ISP) using dial-up or other 

communication methods and Microsoft Internet Explorer browser software. As browsers are updated over time, older versions may 

not function effectively for Bill Pay. It is your responsibility to upgrade your browser, when it becomes apparent it is needed, to 

ensure that you can access the Bill Pay system. These requirements are more fully described in your Membership Agreement with the 

Credit Union, the terms and conditions of which are incorporated herein by reference.  

 

Transaction Modes. Bill payments can be entered on the single payment, recurring payments or multiple payments screens. Using 

any of these screens, you must enter a payment date or a start and end date, depending on the type of payment, for your bill payment. 

Bill payments are scheduled by you to be debited from your Bill Pay Account based on the date(s) you enter on one of the bill 

payment screens.  

 

If you submit an electronic payment, sufficient funds must be available at the time the payment is processed & posted from your 

account.  You have until 3pm on the process date to cancel a bill payment. You should allow up to 3 days for the payee to receive and 

process your electronic payment. 

 

If you submit a bill payment by check, sufficient funds must be available at the time the bill payment is processed.  Bill payment 

check can take up to 7 business days to be received and processed by the payee.  You are subject to a non-sufficient funds fee or 

courtesy pay fee if there are not enough funds available and the check will be returned to the payee unpaid.  Bill payments with a 

status of “processed” may not be canceled or changed.   

 

Bill payments can also be scheduled with a bill payment date in the future. If the payment falls on a weekend or holiday, you have the 

option of choosing whether to process the payment the business day before or after the weekend or holiday.  

 

If you designate a bill payment as a "Recurring" transaction, you may request, and Credit Union will use, a payment date that 

reoccurs on a specified regular basis (i.e., weekly, bi-weekly, monthly, etc). You will designate a frequency from the list provided.  

Funds must be available in your Bill Pay account at the time the bill payment is processed.  

 

Transaction Processing. Funds will be taken out of your Bill Pay Account on the bill payment date entered by you. In many cases, 

your bill payments are electronically delivered to the payee within 3 business days of the bill payment date. However, some payees are 

not set up to accept electronic payment. In these cases, a check will be sent, which may take 7 business days to process and deliver to 

the payee.  

 

You must allow sufficient time (Up to 3 Days for electronic payments, up to 7 days for bill check payments) for Bill Pay to receive 

your request and process the bill payments so that the funds can be delivered to the payee before the payment due date, or for 

mortgage payments, on or before the due date (the due date shown on my invoice or provided in your agreement with the payee, not 

taking into account any grace period provided by the payee). If you do not allow sufficient time, you will assume full responsibility for 

all late fees, finance charges, or other actions taken by the payee. If you properly schedule your payment with sufficient time, and the 
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payment is not received by the payee, or is received late, the Credit Union will assume responsibility for any late fees or finance 

charges, if you notify the Credit Union of such late fees or finance charges within a reasonable time.  

The Credit Union is responsible only for exercising ordinary care in making payments upon my authorization and for mailing or 

sending a payment to the designated payee. Credit Union is not liable in any way for damages you incur if: You do not have sufficient 

funds in your account to make the electronic payment when it is processed.; the estimate of time to allow for delivery to the payee is 

inaccurate; there are mail delivery delays, changes of merchant address or account number; any merchant fails to account correctly for 

or credit the payment in a timely manner; or for any other circumstances beyond the control of the Credit Union. If a bill pay check 

payment is made through use of Bill Pay with insufficient funds in your account when the bill payment is processed, you may be 

subject to a non-sufficient funds fee or courtesy pay fee pursuant to the terms of the Membership Agreement governing the account 

and the Credit Union's Funds Availability Disclosure. 

 

You must keep the Credit Union aware of any changes in my current home or business phone numbers and addresses or e-mail 

address, as applicable. You are responsible for monitoring the Bill Pay activity to verify that you did not have a payment that was not 

processed due to insufficient funds in your account.  If you do have a payment that failed because of insufficient funds in your 

account, you are responsible for either making alternate arrangements for the payment or rescheduling the payment through Bill Pay. 

 

Canceling or Modifying Bill Pay Authorized Payments. Bill Pay payment transactions cannot be canceled or changed once my Bill 

Pay session has been processed. You may, however, edit or delete these transactions up until my Bill Pay session is terminated. 

 

In order to request a cancellation of a payment or change a Bill Pay transaction designated with a future bill payment date or a 

"Recurring" date, you must use Bill Pay and follow the instructions provided to you. You must cancel the payment using Bill Pay by 3 

pm of the day before the scheduled processing day. 

 

If Bill Pay is not accessible, however, you understand the Credit Union will only accept a verbal or written notice to cancel a Bill Pay 

transaction if it relates to a payment designated as "Recurring" or with a future payment date. You understand that this notice is 

acceptable only if it is received at 712 New Leicester Hwy, Asheville, NC, 28806, no later than three business days before the 

scheduled date of the payment. If you call, the Credit Union may also require you to put your request in writing and be received by the 

Credit Union within fourteen days after you call. If the payment was designated as 'Recurring," the notice must detail whether the 

cancellation applies to only one of the recurring transactions or all transactions in the recurring stream.  

 

Limitations on Bill Pay Services 

 Dollar Amounts. There is a dollar limit of what is available in your account in any 24-hour period up to $9,999.99. 

 Available Funds Required. All bill payments initiated through Bill Pay are subject to sufficient funds being available in the 

affected account to cover the payment on the Bill Payment Date. 

 Payees. Any payee you wish to pay through Bill Pay must be payable in U.S. Dollars and be located in the United States. 

Each payee must appear on the payee list you create  and the account you are paying with, must be in your name. You may 

not use Bill Pay to make payments to a federal, state or local governmental or tax unit, or to pay child-support or alimony. 

 Payment Dates. If a payment is due on a Saturday, Sunday, or Federal holiday, Bill Pay will schedule the payment to occur 

on the first business day after the due date. In these cases, you should plan to have the payment initiated on the last business 

day before any of these days in order to ensure your payment is made on time. 

 Minimum Payment Amount.  There is a minimum bill payment amount of $1.00 for each bill payment processed. 


